
 

 

 

Appendix 

 

Digital Environment Requirements for Online Learning 
 
 

Operating System and Browser 

 
Windows 8.1, 10 

Internet Explorer 11.0; Microsoft Edge (Windows 10 only); 

FireFox (latest version); Chrome (latest version) 

Mac OS X Safari (latest version) 

iPad, iPhone iOS 10 or greater  

Safari (latest version) 

Android 5.0 or greater Chrome (latest version) 

Other requirements 

CPU Celeron 1 GHz or greater, Core Duo 1.66 GHz or greater, 

or other CPU comparable to these in performance 

Internet connection speed For upload: 512 kbps or greater 

For download: 256 kbps or greater 

Please note the following: 

※1  Android cannot ensure smooth operation of all online course features because there are too many 

functions. We will investigate whenever a malfunction is found during operation, and do 

everything possible to remedy the problem. 

※2 Even when the above environmental requirements are met, some display malfunctions may  occur 

and various features may be unavailable depending on the combination of your browser and OS. 

※3 JavaScript, cookies, and SSL must be enabled. 

※4 Some features of this service may be blocked by your security or anti-virus software. 

 


